COLLECTIVE AGREEMENT

April 18, 2019 — April 17, 2022

BETWEEN

Colliers International, “the Company”

COLLIERS

INTERNATIONAL

AND

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1620, “the Union”

ELECTRICAL WORKERS



TABLE OF CONTENTS

ARTICLE I PURPOSE OF AGREEMENT ......ccooecciimmimmeesinsesmmsssssassansssassnassas 5
ARTICLE Il. RECOGNITION....c.cccitmemeermnssmurensassmmstsassmssssssssssssnssnssnssnnsassassnnss 5
.01  RECOGNITION ...cccoveiseeessemssneessesssssessassasescessssssssssssossassssasssssssssasssssssssssssassssassssssssan 5
202 DDEFINITIONS ..eeeeeeeeeeesessssssssseeessasassssssessssessssssssassssssssnnasssssssantesssosssssssssnnnnnnesssss 5
Y3 [NTERPBETATION . oo aommiii s 55555585 5 p st pr puams owmmememnmmeaoo s s SRR SR GAF AR 6
ARTICLE lll. RESPONSIBILITIES OF THE PARTIES .....cccoiniimicennsennnieens 7
3.01 AGREEMENT TO BE OBSERVED ....ccccrveeeoueessuirssrsnessrnasssnessssssssessssssssnsessnnsssenenannns 7
3.02 NO STRIKE OR LOCKOUT ..cccuvviierrrerenreessnessssesssssesssssessesssssssssessssesssassssssnssssssssssnns 7
3.03 CONTRACTING QUT PROVISION ....ouveieeerrciriunerierersesisnnnnessssnanes e evemmnnbnemnemonnmndii 7
3.04 BARGAINING UNIT WORK.....ccceeeeremurennes et eeeareeeaeeaeeeeaeeeesateeaesneeeseeannnnaaaennnanne 7
3.05 TECHNOLOGICAL CHANGE.....ccorueerrerereeeseerenesssessssessnessasssassssssessssessusessssssassssnenses 7
ARTICLE IV. MANAGEMENT RIGHTS ...t sssssssssssssnnssnnssnnns 8
ARTICLE V. UNION SECURITY AND CHECK OFF.....cccccenismmmmnsnnnnsnesssannnns 8
5.01 TUNION MEMBERSHIP.......ueeertiererarsesseeseesssessseessssessnesssssssessesonsssstossasssssssssnnsssssnses 8
502 DEDUCTION OF DIUES.....co0ssscssmnmsssssssansssssmgomssassvvrevonnnesassansosssns shsss 555554 558456585575 8
5.03  TNDEMNITY ..oneeesonssorsservansaransansesansssssssssnsisssnssssnsessssssssstasssnsanarovsarasssoncorasansaserssisss 8
ARTICLE V. COMMITTEES AND UNION REPRESENTATIVES. .....cccoveeeceeas 8
6.01 COMMITTEES AND MEETINGS ....uveerrueerereecereessssnessssnessssassssessnsessssesessssessnnsssssssensnns 8
6.02 NEGOTIATIONS COMMITTEE .....cetecrreecsecssssersssssecsransossasssssessanessssassssnssisssascsssnsassans 9
6.03 COMPENSATION WHILE ON JOINT COMMITTEE WORK ....coceeevenerninueenennnnesiesaeenns 9
6.00  STEWARDS .ooovencssasessesssnevenssaressrrrssssnensasannssh 858 6iss5ss6ss frisans sxsessmuassessuvessrsravamsvnseress 9
6.05 CONDUCTING UNION BUSINESS ...uvteeeerreersssmeieissiuesenssnsessssssessssssesssssssnssssssssaseees 9
6.06 DOCUMENTS AND CORRESPONDENCE TO THE UNION ....ccoveiircnminciucsucsicneninninnes 10
6.07 EMPLOYEES’ PERSONNEL FILE....cccorreeerceiiiiiiniirennnniniiensetnesnncutisssneisssnnsennenss 10
6.08 BULLETIN BOARDS ....uuvuteiiecrrrererssnsessesonsssssssnsasssssassssssanssssssansssssassassssssnsessessssvans 10
6.09 INTRODUCTION TO SHOP STEWARD .....ccereuverssunmessnsessnassssnsssasessanessssesssssescssnsns 10
6.10 PRE-NEGOTIATING COMMITTEE.....ceeeeseeessuuersrrreesssnsssssessssssesanessasesssnnessssssssesaaens 10
ARTICLE VIl. OCCUPATIONAL HEALTH AND SAFETY ..ccccvvemrimmmnnnscnnnes 10
7.01 OCCUPATIONAL HEALTH AND SAFETY .cccovvrrueeriirssunnasssseesssnasessssseesssssnnnnneisssanes 10
7.02 EARLY AND SAFE RETURN TO WORK.....cccccrrutirrurinrrininensrnnssessstssnesesesestessssnsneses 11
T.03  SAFETY WEAR ..ueveieuriiiieeessserassessssnessstessssnessssssessssassssesssstsesstessstossunssssssnssssanas 11
ARTICLE VIII. SCHEDULING .......coomeeeciimmremnnsmnnsnsnsesnnnsassissssnasssssssnnassssansanans 11
BOL  INTENTOF CLAUSE casssesesarersrmmvneassssmnreon ssistss ssissssrsssnsssansnssssparsvntsessyesas srmasronsanase 11
802  SCHEDULING ...coessssuscssusesssssassassassrusessserssenssasssarensasssssassssaasasssssssassssussssssnsasssssessss 11
8.03 REST AND LUNCH BREAKS....ccuteeeeeeesreeerereerssuumsesiseessnnesssssessseessssessssssssnnsssssssns 12
ARTICLE IX. OVERTIME .....ciieceerrrmmmceninissnesssnmnmmsssssnmnnssssmssnsnsssssssssssnssanannnns 12

9.01

O VER TIME s esc55s axsssnsnsasessssssonsmsses vasssesns snanenass 5555 RHHS EHHITESEISISHES FEFHSEmptaTas R TP IO 12



9.02  OVERTIME RATE ....uutieeeeteeeeeeeeeeeeeeeeeeeeeeseeeseee e e e ee e e 13
9.03  BANKING OF OVERTIME ...cuueeetereteeeeeeereeeseeeseesseereeseseeseee e e 13
9.04  PAYMENT OF OVERTIME ...eeteueteeteeueeeeeeeseeeseeeseeeseseeeeeseseeee e e 13
9.05  STANDBY SERVICE ...cuutteuteeeeeeeeeteesseeeseeessesssesseessesssesssssessssess e e e 13
9.06  MINIMUM CALL....utininetne et et 13
ARTICLE X. KILOMETRE ALLOWANCE.......cccceeiiiriieiieeeseessessssssssssmsmssmmmmsen 14
ARTICLE XI.  HOLIDAYS......ceeeeeeesnssssssssssssssssssssssssssssssssssseesssssssssmssen 14
11.01 PAID HOLIDAYS ..ottt et eeeeeeeseeeseeseeeeeeeseesessseseees e e 14
11.02 OBSERVED DAY ..eoeneeieeeeeeeeeeeeeeeeeeeee e ee e e e e s e e e e, 14
ARTICLE XII.  VACATION ..eeeeiicicesereessssssssssssrsessssssssssssssssssseesssssssssmsmesemesssss 14
12.01 VACATION YEAR .couuveiiteeeeeeeeeeeeeeeeeeeeeeeeeeseeeseeeseesesessss e e e e 14
T2002 VAIDATION 5555050 cmnnen snmomcnsnssssormmssn o ssss g5 s s s e e asos s 6 somssis s ssasensssametss 15
12.03 SCHEDULING OF VACATIONS ..euutteeeeeeeeeeeeeeeeeeseeessesssessssesssssesssees e 15
12.04 PAID HOLIDAY DURING VACATION ..eeeeeeeeeeeeeeeee e 16
12.05 CALL BACK FROM VACATION «..uuvteeeeeeeeeeeeeeeeeeeeeeeeee e e, 16
12.06 VACATION PAY ON TERMINATION «..eeeueeeeeeeeeeeeeeeeeeeeeeeeeseeses e 16
12.07 TRANSFER VACATION TO SICK LEAVE ...eeeueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee, 16
12.08 BEREAVEMENT LEAVE DURING VACATION ...eoeeeeeeeeeeeeeeeeeeeeee oo, 16
ARTICLE XIll. GROUP BENEFITS ...ccoiieeceeceeeerrereemsssssssessssssssmmnsssssseseeeemesnsnes 16
13.01 INSURANCE BENEFITS ....eeiuteieteeeeeeeeeeeeeseeesseeeeeesseseeseesssesnsssssssemesssss s e 16
13,02 GROUPRRSP......ooieeeteeeeeeeeeeeeeee et ee e e e e e e e e eeeeeeeee e eesseeme e 17
ARTICLE XIV. SICK LEAVE........ciiiiieiieeceeseeeeeseesesmssssssssssssssssnmnsssssseseeeemnsnnnns 18
14.01 SHORT-TERM DISABILITY ...oeeuvteetteeeeeeeeeesseeeeeessseeeseeeseesrsessssssssseesssess s 18
T4.02  SICK LEAVE ..ottt et e e e e e e e e e e e e eeeeseenseessseeme s e et 18
14.03 REPORTING SICK -..uveeuteteeeeeeseeseereesseseseeseeseessesssssssessssse s e 18
14.04 MEDICAL ASSESSMENT ...cuuvteeteeeeteeseeeeeseessresesesssssssseesssesssssssssssssssesseee e, 18
14.05 MEDICAL AND DENTAL APPOINTMENTS ..uevveeeeeeeeeeeeeeeeeeseeeeseeeeeee oo 19
ARTICLE XV. LEAVE OF ABSENCE.......cooceieeeiieeemeeesesessssssssssnmnssseresssmemmees 19
15.01 BEREAVEMENT LEAVE...ciuutiottteeeeeeteeeeeeeeeeeeeeeseeeseesseesseesssssssssnsss e e e 19
15.02 LEAVE FOR COURT DUTY eetiuteeeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesssesese s e e 20
15.03 LEAVE FOR UNION BUSINESS ...ceuvteettteeteeeseseeseseeeeeaeeseesesssessesssss s e, 20
15.04 LEAVE FOR UNION CONVENTIONS ..uueveeeeeteeeeereeeeeeeeeseessnesesseeseeees e 20
15.05 BUSINESS MANAGER’S LEAVE ...uueieuteeeeteeeeeeeeeeeeeeeeereeeeeeseesssesss oo s e 20
15.06 LEAVE FOR OTHER PURPOSES .....uuetteeeteeeeeeeeeeeeeeeeeeeeeeeseseeeeee e 20
15.07 FAMILY EMERGENCY LEAVE ..uueiioetieeeeeeeeeeeeeeeeeeeeeeeeseesseesesessee e 20
15.08 PREGNANCY LEAVE ..uvtiiueteieeeteeeeeeeeeeeeeeeeeeeeeeseessseessesesssessnsssese s se e 21
15.09 PARENTAL LEAVE ..uutieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeesesseeee e, 21
15.10 ADOPTION LEAVE ..cuuuttiietieeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeeseeenseeesnseeesees s s e e e 21
15.11 RIGHTS UPON RETURN FROM PREGNANCY, PARENTAL OR ADOPTION LEAVE ....22
ARTICLE XVI. SENIORITY ...iiitteeeeeeessseeeeeeesmnnnsssssssseerssssssmnnssssssesessssssssssessesses 22
L16.01  SENIORITY .oeeiieieieneeeeeeeeeeeeeteeeeeeeeneeesseeeesesssesessesssesseesesessssessssess e 22



16.02 SELECTION OF EMPLOYEES FOR LAYOFF AND RECALL ......cevtiinimuinreereriiiiiinninnenns 22

16.03 LOSS/OF SENIORITY .ccseermscrsvessssssrornnosnesoonnnnnsssansssss s sssssesns 66 5ssmmisanssves yessssemmans 22
16.04 SENIORITY ROSTER ...cuuveeeeeeeeeeeiiiieeeeeeeesssssnsssssssssessnssseessesssesssssssssssnnnsessssaananassnns 23
16.05 TEMPORARY ASSIGNMENT TO MANAGEMENT ....cceeeierriiiirumrrnrrterererernreeessssmsesneens 23
ARTICLE XVII. JOB POSTINGS........cccoecciemmimmmmmmaseanssnsmsassassmsnnsssnsassssssanssnnssansns 23
17.01  JOB POSTING s ssssssssssssnsssssussisssusessssssessssasarns snananasmrnanecoss sassssss 35558561554 555448500 52R 5 23
17.02  JOB SELECTION ooeoeeeeeeesessssesesasesssssssssesssessesssnsasosasssssesesssasesesssesesessssssssssssses 24
1703 PROBATION 2ovvecosernsssmemanennssamsosmssisiio {558 55155144555 5006 S8 ¥ e s am g s ewwmmwamarns 24
17.04 TEMPORARY ASSIGNMENT .eeveceeeecersermeerreneaseenssssassasissisiasssssssistissesvessestsassssonnnrases 24
17.05 REQUEST FOR RECLASSIFICATION....cc.cersiirurerennesresseasnesnsscsssessesnessssssossnesnssnsens 24
ARTICLE XVIII.(18) RESPECTFUL WORKPLACE ........ccoonmmiinrssanmnnnnisannnaas 25
ARTICLE XIX. (19) DISCIPLINE AND DISCIPLINARY RECORDS................. 25
ARTICLE XX. GRIEVANCE PROCEDURE.............; ....................................... 26
20.01 GRIEVANCE STEPS ...ceeevveeeeeeeeaeeeteseessessssssssnssssasssssssssesessosssstsesssssssssssssnsesssssssnns 26
90,02 POLICY GRIEVANTCES «.verswoecssasenerss snsseonons s ib 575555855 555558 5455558880805 S0 ERSHnwasa s 26
20.03 EMPLOYER GRIEVANCES ..ccovevceccrceseorreammmsesssererssssasasssssssisssosssssssssnssssssnsnssssesssssse 26
20.04 REFERRAL TO ARBITRATION ...ccccevreuruereeeeeerrrerssesssssasssssesssesesmmmmmnsssssssssssssssnnnnnns 26
20.05 IMEDIATION «.uuuuneneeeeeeeessssmeseseesaseessseseeessssssssssssssstssnsteteeseessssssassssssssssasssssssssnnsnnnnes 27
FO06 ARBITRATION ...oversnmss mnmmonons ossanssansstsiis i s §0i5s s s s s so v nnasessoyerevesavs swoven 27
20.07 DEFINITION OF “DAY” FOR THE PURPOSE OF THE GRIEVANCE PROCEDURE ........ 27
20.08 NATUREOF TIME LLIMITS .cvcosecxsssssssuvsvees consroeeonasennensmnssn b iisssssssenisssesosss srasasssnmess 27
20.09 GRIEVANCE, PROBATIONARY EMPLOYEES.....cccctttritriniiinerenieenneennnncisnsssisnnesns 27
ARTICLE XXI. CHANGE BY CONSENT ...ccccimmimmmamrrmesisnssanssinsnnnssrassssnssssenanns 28
ARTICLE XXII. DURATION OF AGREEMENT ......cccciimminmieeeimnmeeinssesinemsnnnaes 28
SCHEDULE A — CLASSIFICATIONS IN BARGAINING UNIT .....cccoonnnnniiinnnnns 30
SCHEDULE B - WAGES .......cccommciemtammmnmsmnssemstmnssnssssssssnssssssassannsssnnssensssssssassnnass 31

APPENdiX A.....oieiiniiaiiiir e e e e 32



THIS AGREEMENT made this 31st day of October, 2019, encompassing the period
April 18, 2019 — April 17, 2022 inclusive.

BETWEEN:
Colliers International
(hereinafter referred to as the “COMPANY?”)
OF THE FIRST PART
AND:

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, Local 1620
(hereinafter referred to as the “UNION™)

OF THE SECOND PART

ARTICLE I. PURPOSE OF AGREEMENT

The purpose of this Agreement is to foster and maintain harmonious and mutually beneficial
relationships between the Employer, the Employees and the Union and to set forth certain
terms and conditions of employment.

ARTICLE II. RECOGNITION
2.01 Recognition

The Company recognizes the International Brotherhood of Electrical Workers, Local 1620, as
the sole and exclusive bargaining agent for its Employees who are in the Bargaining Unit as
set out in Certification Order issued by the Newfoundland and Labrador Labour Relations Board
on the 18" of April 2005.

2.02 Definitions

The following definitions shall be used when used in the context of this Agreement:

Agreement:

means the Collective Agreement signed by the Company and the Union including
attached Schedules.
Company:
means Colliers International.
Day: _
means working day unless otherwise stipulated in the Agreement.
Employee:
means any person employed by the Company and in the Bargaining Unit as set out in



Certification Order issued by the Newfoundland and Labrador Relations Board on the 18t
of April 2005.

Employer:
means Colliers International.

Grievance:
means any dispute arising out of the interpretation, application, administration or alleged
violation of the terms of this Agreement.

Holiday:
means any twenty-four (24) hour period commencing at 00:00 hours of a calendar day
designated as a holiday in this Agreement.

Probationary Employee:
means an Employee who has worked less than the prescribed probationary period.

Probationary Period:
means a period of 520 hours worked from the date of employment, not including any

period as a Temporary Employee.

Regular Employee:
means any Employee who has completed the probationary period and is employed on a
full-time basis without reference to a specified date of termination.

Service:
means any period of employment either before or after the date of the signing of this

Agreement in respect of which an Employee is in receipt of salary or wages from the
Company.

Temporary Employee:
means any employee who is employed for a period not exceeding six months or, in the
case of a person hired to replace an employee on sick leave, long term disability,
pregnancy leave, adoption leave or parental leave, the period of time that the Employee
they are replacing is away from the workforce on leave. The term of employment for a
temporary Employee may be extended with the mutual Agreement of the Company and
the Union. A temporary Employee shall be considered terminated with no right to recall or
to any other provision of this Agreement upon the termination of the period of temporary
employment. Should a temporary Employee become a regular Employee with no break in
their period of employment, they shall be required to serve a probationary period of two-
hundred sixty (260) hours worked.

Union:
means International Brotherhood of Electrical Workers, Local 1620.

2.03 Interpretation

For the purposes of this Agreement, any reference to the masculine shall be deemed to
include the feminine and vice versa and the plural shall be deemed to indicate the singular
and vice versa, as the context may require. In addition, any reference to spouse or common
law spouse shall include opposite sex partners and same sex partners.



ARTICLE IIl. RESPONSIBILITIES OF THE PARTIES
3.01 Agreement to be Observed

The Union, its officers and representatives at all levels and all Employees are bound to observe
the provisions of this Agreement. The Company, its officials and representatives at all levels,
are bound to observe the provisions of this Agreement.

3.02 No Strike or Lockout

The parties agree that during the term of this Agreement, the Employer shall not declare or
cause a lockout with respect to an Employee bound by this Agreement.

The parties agree that during the term of this Agreement, Employees shall not instigate or
engage in a strike, slow-down of work or other concerted activity designed to restrict or limit
output and shall not conduct picketing at or near the places of the Employer’s business or
operations. The parties acknowledge that a violation of this provision will constitute cause for
discharge or other discipline, but any such discipline may be the subject of a grievance filed
under this Agreement.

The parties agree that during the term of this Agreement, the Union shall not declare, authorize
or condone any of the activities referred to in the preceding clause on the part of Employees
and should such activities occur the Union would immediately use its best efforts to bring them
to an end.

3.03 Contracting Out Provision

The Union recognizes the right of the Employer to contract out work, provided that regular
Employees shall not be laid off because of work shortages resulting from contracting out. The
Company agrees to utilize employees for work they are qualified to perform when
reasonably and financially practical.

3.04 Bargaining Unit Work
Other persons employed by the Company shall not perform work regularly performed by
Employees of the Bargaining Unit except in the following circumstances:

a. For instruction and training;

b. Inthe case of emergencies affecting the safety of the public or persons employed
by the Company;

In the case of emergencies where damage to property or equipment is imminent;
Work of a duration that is reasonably expected to be fifteen (15) minutes or less;
To provide reasonable assistance to a Bargaining Unit Employee; or

Where no qualified bargaining unit Employee is available

-0 o0

3.05 Technological Change

When it is necessary to reduce the number of Employees because of automation or
technological change, every reasonable effort will be made to accomplish the reduction through
attrition or reassignment of the Employee affected. The Company shall make every reasonable
effort to give the Union at least three (3) months advance written notice of any changes under
this Article.



ARTICLEIV. MANAGEMENT RIGHTS

The Union recognizes and agrees that, except as may be expressly and specifically abridged
or modified by the provisions of this Agreement, the Employer reserves and retains all right,
power and authority to conduct its business efficiently, manage its operations and direct its
Employees in all respects, including, without limitation, the right, power and authority to make,
enforce and alter, from time to time and at any time, rules, regulations and policies to be
observed by the Employees.

ARTICLE V. UNION SECURITY AND CHECK OFF
5.01 Union Membership

Membership in the Union shall be a condition of employment for every Employee. Every new
Employee shall immediately apply for membership in the Union. The Company agrees to give
‘the new Employee the Union membership application forms provided to the Company by the
Union.

5.02 Deduction of Dues

The Company shall deduct from each Employee an amount equivalent to the Initiation Fee,
monthly Union dues, other levies and assessments and shall forward such funds to the
Financial Secretary of the Union not later than ten (10) working days in the month following
such deductions accompanied by a list of the Employees on behalf of whom the deductions
were made. The list shall include the amount remitted for each Employee, their name, address,
classification and reporting headquarters and shall be as shown by the records of the Company.

5.03 Indemnity

It is understood and agreed that the Union will save and hold harmless from the Company and
all claims which may be against it by any Employee or Employees for amounts deducted from
wages as herein provided.

ARTICLEVI. COMMITTEES AND UNION
REPRESENTATIVES

6.01 Committees and Meetings

The Company acknowledges the following committees and the Union shall keep the Company
informed, at all times, as to the names of its Officers and appointed committee members:

a. Labour Management Committee composed of Business Manager and two (2)
persons appointed by the Union from the Bargaining Unit and a minimum of two
representatives from the Company. This number may be increased or decreased by
mutual Agreement between the parties. The Labour-Management Committee shall
have no authority respecting collective bargaining, the administration of this
Agreement or matters that are properly the subject of the grievance procedure, shall
not supersede the authority of any other committee that may be established by the
parties hereto and shall have no authority to bind the Union or the Employer with
respect to any decisions or conclusions reached during its discussions. Subject to
the restrictions contained herein, the Committee shall concern itself with problems
and matters of mutual interest with an aim of establishing and maintaining a cohesive,



productive working environment. Minutes of Labour-Management Committee
meetings shall be posted on the appropriate bulletin boards within ten (10) days of
the meeting date.

b. Occupational Health and Safety Committee-the parties agree to a committee with
a minimum of one (1) management representative from St. John’s Commercial Real
Estate as appointed by the Company and of one (1) member of the bargaining unit
as appointed by the Union to sit on the Corporate Occupational Health and Safety
Committee for the Company. The committee make up shall conform to the
appropriate provincial legislation. This committee services the Company’s corporate
offices and all commercial real estate properties in St. John’s. This Committee has
rotating Employee and management co-chairs. Minutes of Occupational Health and
Safety Committee meetings shall be posted on appropriate bulletin boards as soon
as they become available from the co-chairs.

c. The Labour Management and Occupational Health and Safety Committees shall
meet once per quarter unless otherwise mutually agreed by the Union and the
Company.

6.02 Negotiations Committee

A joint Negotiating Committee will be established for the purpose of negotiating the
Collective Agreement. The Negotiating Committee will consist of a maximum of three (3)
Union representatives, as determined by the Union, and a maximum of three (3)
Company representatives, as determined by the Company.

6.03 Compensation While On Joint Committee Work

The Company agrees that Employees who are members of the committees in Clause 6.01
above shall suffer no loss of pay and benefits for previously scheduled work while engaged in
any Company — Union joint consultative committee work. Members of joint committees shall
be allowed reasonable time during working hours, subject to operational exigencies, when they
are required to attend business arising out of joint committee work, it being understood that in
all cases members of the committee requiring time off from regular work must obtain approval
from their immediate supervisor.

6.04 Stewards

Shop Stewards, appointed by the Business Manager in writing to the Company shall be allowed
time to perform their duties in servicing this Agreement without discrimination and without loss
of pay for previously scheduled work. A maximum of one (1) regular Shop Steward and one
(1) alternate may be appointed. It is understood by the parties, that in all cases Shop Stewards
requiring time away from regular duties shall obtain prior approval from their immediate
supervisor. The supervisor, subject to the exigencies of the operation, shall give such approval.
In the event of a layoff, the Company shall notify the Union as soon as is reasonably practical
before any Shop Steward is given a layoff notice.

6.05 Conducting Union Business

The Business Manager shall have reasonable access to Company property in performance of
his duties in servicing this Agreement, providing that he has made prior arrangements with the
Operations Manager.



6.06 Documents and Correspondence to the Union

The Company shall provide the Union the following information pertaining to Employees:

a. A list of all Employees showing their names, addresses, service and classification
seniority as at the thirty-first day of May of each year.

b. A copy of all job descriptions, including revisions as they are made from time to time.

c. A copy of all job postings, job appointments, promotions, demotions and transfers as
soon as they are posted.

d. The names of any Employees hired, discharged, retired, deceased or who have
resigned.

e. A copy of any verbal or written warnings or suspensions given to Employees.

f. A copy of all accident/incident reports involving Employees from the Bargaining Unit
that result in time lost from work.

6.07 Employees’ Personnel File

The Company shall not maintain more than one Personnel File for each Employee. Employees
shall have the right to view and obtain a copy of their Personnel File by making arrangements
directly with their supervisor. Files shall only be viewed in the presence of a management
representative from the Company. Where it is demonstrated that the information contained in
a file is incorrect, the appropriate corrections shall be made. The Company shall execute the
request within ten (10) calendar days.

6.08 Bulletin Boards

The Company shall locate bulletin boards where they shall be readily accessible to Employees
and agrees that the Union Business Manager may post on such boards, only such notices
concerning elections, meetings, reports, safety alerts and other official Union Business or
notices of recreational and social activities, with the notice of the Operations Manager. Such
notices shall have an expiry date clearly identified so that notices can be removed at an
appropriate time. A sufficient space will be allocated and identified for exclusive IBEW use for
such postings as described above.

6.09 Introduction to Shop Steward

When a new Employee is hired, the Company shall immediately advise the Employee that there
is a Labour Agreement in effect and shall advise the individual of the name and contact
information of the Local Union Representative and/or Shop Steward.

6.10 Pre-Negotiating Committee

The Company agrees to give Employees on the Negotiating Committee (not to exceed two (2)
Employees) two (2) working days without pay to prepare for upcoming negotiations associated
with the renewal of the Collective Agreement. Approval for such time off shall be subject to
operational exigencies.

ARTICLE VI. OCCUPATIONAL HEALTH AND SAFETY
7.01 Occupational Health and Safety

It is recognized that both the Company and the Union consider safety to be of paramount
importance. To this end, both parties agree to integrate safety into all aspects of the operation.
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The Company is committed to maintaining an Occupational Health and Safety Program and a
copy of this program shall be provided to the Union. Updated copies of this program shall be
provided to the Union as changes may be made from time to time by the Company. Employees
and the Union are committed to exercise their duties in accordance with and in the spirit of this
program.

7.02 Early and Safe Return to Work

a. This clause is intended to cover all Employees, whether injured on or off the job and
Employees with illnesses.

b. The Company, the Union and all Employees shall abide by their duties and
obligations outlined in the Workplace Health, Safety and Compensation Act and the
Human Rights Act. All parties shall cooperate in the early and safe return to work of
Employees who have been disabled due to injury or illness.

7.03 Safety Wear

The Employer agrees to establish spending accounts in the amount of three hundred
and thirty dollars ($330.00) for each regular employee per calendar year with a single
vendor (selected at the sole discretion of the Employer) through which Employees may
purchase safety wear.

ARTICLE VIlIl. SCHEDULING
8.01 Intent of Clause

This Article provides the basis for the calculation of any payment for hours of work and shall
not be read or construed as a guarantee of hours of work per day per week, or a guarantee of
days of work per week.

8.02 Scheduling

a. The normal hours of work for all Employees shall not exceed forty (40) hours per week
for Employees working eight (8) hour shifts. Except as provided for in (d) below, hours
in excess of eight (8) hours per day or eighty (80) hour bi-weekly shall be at the
applicable overtime rate.

b. The Company shall make every reasonable effort to provide Employees with (2)
consecutive days of rest each week. Except by agreement of Employee, Employees
shall not be required to work more than six (6) consecutive eight (8) hour shifts or five
(5) consecutive ten (10) hour shifts. In any event, should a singular day off be
scheduled, there shall be only one instance of a singular day off in any two (2) week
schedule. Days off at the beginning and end of a schedule that are consecutive with
days off in the preceding or following schedules respectively shall not be considered
singular days off.

c. The Company shall make every reasonable effort to post schedules of two (2) week
duration. Schedules shall be posted by 3:00 pm every Monday for the two-week
period commencing the following Monday. In the case that Monday is a holiday as
provided for in this Agreement, the schedule would be posted by 3:00 pm Tuesday.
The Company reserves the right to make changes to the schedule from time to time,
providing that a minimum of twenty-four (24) hours of notice is provided to the
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Employees affected, notwithstanding that changes may be made on shorter notice
resulting in the overtime rate being paid for all hours worked.

d. The Company may for a period of time of not less than six (6) weeks initiate a ten
(10) hour shift. Employees affected shall receive at least fifteen (15) days’ notice
prior to the start of the shift.

8.03 Rest and Lunch Breaks

Employees shall be entitled to a thirty (30) minute unpaid lunch break at or about the conclusion
of the half shift for shifts of six (6) hours or more. In the event that an Employee is required to
work in excess of ten (10) hours, such Employee shall be provided a meal or fifteen dollars
($15.00) in lieu of a meal and have the option of a second unpaid thirty (30) minute meal
break following the expiration of ten (10) hours and each four (4) hour period thereafter. A paid
rest break of fifteen (15) minutes shall be provided for each full four (4) hours scheduled work.
Rest breaks are to be taken after the first hour and before the last hour of the half shift being
worked.

ARTICLE IX. OVERTIME
9.01 Overtime

a. Employees will be required to advise in writing the Operations Manager or designate
by March 20, June 20, September 20 and December 20 of each year if they wish to
be considered for overtime in the quarter beginning on the first of the subsequent
month. An initial letter will be sufficient until otherwise revoked.

b. In the event that overtime becomes available, it will be offered first to Employees who
have expressed interest in working overtime as per 9.01 a) and who are currently
working at the affected site, then to Employees working at other sites and then to
Employees not currently working.

c. Overtime offered as per 9.01(b) shall be offered in order of seniority provided
employees who are offered overtime are qualified and able to perform the work
required. The Company will endeavor to schedule overtime in reverse order of
accumulated calendar year to date overtime hours provided employees who are
scheduled overtime are qualified and able to perform the work required. For the
purposes of this clause, the Parties agree that an employee is not able to perform
work when such work violates any medically prescribed job modifications they may
have in place or should they have been off sick on the shift immediately preceding
the overtime opportunity.

d. Inthe event that overtime is not accepted under Article 9.01 a), b), or c), overtime will
- be assigned to Employees in reverse order of seniority and will be mandatory.
Overtime will first be assigned to any working Employees in the facility, then to any
Employees working at other sites, then to any Employees not currently working in the
reverse order of seniority.

e. Under no circumstance shall an Employee be required to work more than sixteen (16)
consecutive hours without an eight (8) hour rest period. Should the rest period go
into the Employee’s regularly scheduled work hours the Employee shall be paid at
his regular rate for that period of time, after which he shall report for the completion
of his regular shift.

f An updated overtime list will be posted quarterly indicating each Employee’s
accumulated calendar year to date overtime hours.
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g. Accumulated calendar year to date overtime hours shall include hours worked on
standby by Employees who participate in standby service.

h. In the event that an Employee is bypassed on the overtime call-out list as described
in this clause, and the Employee brings the matter to their Supervisor's attention
within three (3) working days, the Supervisor shall offer the Employee the opportunity
to work overtime for the time period that was missed.

9.02 Overtime Rate

a. Overtime shall be defined as time worked in excess of eight (8) hours per day or forty
(40) hours per week unless otherwise agreed by the Company and the Union. For
Employee’s working scheduled ten (10) hour days as outlined in Clause 8.02 (d)
overtime shall be defined as time worked in excess of ten (10) hours per day or forty
(40) hours per week unless otherwise agreed by the Company and the Union.

b. The overtime rate shall be at time and one-half the regular hourly wage for the
Employee working overtime.

c. Under no circumstances will any premium payments be pyramided with any other
premium payment.

9.03 Banking of Overtime

An Employee may elect, in writing to the Company, in lieu of pay, to bank overtime. One (1)
hour of overtime worked shall be banked as one and one-half (1.5) hours. The maximum
number of overtime hours an Employee can bank is forty (40) hours per calendar year. The
resultant forty (40) hours of banked time may be taken as paid time off with the approval of
the Employer. Payment or time off must be finalized by the end of every calendar year
resulting in zero banked hours as of January 1 of each year.

9.04 Payment of Overtime

An Employee required by the Company to work overtime continuously before or after his regular
working day, shall be paid at the overtime rate for such additional time.

9.05 Standby Service

Employees shall perform standby duty when requested by their supervisor. Such Employees
shall be immediately qualified and able to perform the duties for which they are requested to
standby. Standby duty shall be assigned on a weekly basis and will be distributed as
equitably as possible among the Employees on the standby roster established by the
Company. Employees may exchange standby duty with other Employees on the standby
roster, provided that such exchange is approved by the Operations Manager or designate.
Such approval shall not be unreasonably withheld. The schedule of standby duty shall be
posted for the next month two weeks prior to the schedule coming into effect.

The stand-by allowance recognizes and compensates Employees for remaining
available to respond to calls for service and hours worked remotely without being
physically present themselves at the workplace during stand-by period.

9.06 Minimum Call
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When an employee is called in for work outside of their normal working hours, the
employee shall be provided with a minimum payment of three (3) hours pay at the
appropriate premium rate or the actual time worked at the appropriate premium rate,
whichever is the greater, except when a short call follows within three (3) hours of the
completion of a previous call in which case time shall be considered continuous from
the start of the previous call.

There shall be no minimum payment applicable to overtime worked as an extension
either preceding or following an employee's normal daily working hours.

ARTICLE X. KILOMETRE ALLOWANCE

An Employee, required by the Company, while at work to use his/her private vehicle for the
purposes of completing job functions shall be paid a kilometer allowance of fifty-five cents
($0.55) per kilometer. This article excludes personal use of the Employee’s vehicle to travel
to/from work under all circumstances.

ARTICLE XI.  HOLIDAYS

11.01 Paid Holidays

a. Subject to clause 11.02 and 11.01 (d), the Company will grant to all regular full-time
and part-time Employees the following paid holidays:

New Year’s Day Good Friday Victoria Day
Canada Day Regatta Day Labour Day
Thanksgiving Day Remembrance Day Christmas Day
Boxing Day

b. All Employees shall be entitled to two (2) floater holidays per year.

c. Temporary Employees shall be entitled to statutory holidays as per the Labour
Standards Act.

d. In order to qualify for each of the above paid holidays, an Employee must have
worked or been approved paid leave on the scheduled working days immediately
preceding and succeeding the day designated as a paid holiday.

e. Payment for statutory holidays will be calculated as per the Labour Standards Act.

11.02 Observed Day

When a holiday falls on a scheduled day of rest, the day immediately following the day(s) of
rest shall be observed as the holiday.

ARTICLE XII. VACATION
12.01 Vacation Year

a. The vacation year shall be from January 1 to December 31 of each year.
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12.02

12.03

For the purpose of the Agreement vacation shall be deemed to commence at 00:00
hours of the first regular working day and end at 24:00 hours of the last regular
working day of the vacation period.

Vacation

All regular Employees with less than 520 hours of service shall accrue vacation pay
at the rate of 4% of gross earnings.

All regular Employees with 520 hours or greater of service are entitled to annual
vacation leave and annual vacation pay according to their completed years of service
calculated from their initial date of hire, in accordance with the following:

Service Vacation Leave Vacation Pay

520 hours or greater, 2 weeks 4% of gross earnings
but less than two (2)

years _

Two (2) years or 3 weeks 6% of gross earnings

greater, but less than
ten (10) years

Ten (10) years or 4 weeks 8% of gross earnings
greater, but less than

twenty (20) years

Twenty (20) years or 5 weeks 10% of gross earnings
greater

Generally, regular Employees shall not be entitled to access vacation pay in excess
of the equivalent of five (5) days earnings until it is accrued, except in extenuating,
circumstances, pre-approved by the Operations Manager.

Vacation pay shall only be accessed in conjunction with vacation leave.

Vacation pay accrual equal to a maximum of one (1) week’s pay may be carried over
to the next year at December 31. All vacation pay accrual in excess of this amount
shall be forfeited, except in cases where the Employee is prevented by the Company
from taking in excess of two (2) weeks’ vacation pay in the current year, or where the
Company deems that the Employee was prevented from taking accumulated vacation
due to accepted illness or injury, or where otherwise approved at the sole discretion
of the Company.

Scheduling of Vacations

The dates of all vacations are subject to a written request by the Employee and to
approval of the appropriate official of the Company.

Employees shall submit a written vacation request for vacation to be taken in each
calendar year. For vacation requested between January 1st and April 30th, ten (10)
days written notice shall be provided to the appropriate Company official. Written
vacation request for the period May 1st to December 31st shall be submitted by
March 31st of the year. Employees shall be advised of the approved vacation
schedule for this period by May 1st of the year.

Vacation preference shall be awarded based on service seniority within the
classification. For the first year the senior Employee in each classification shall
receive first choice of vacation period, the second senior Employee shall receive
second choice and so on. The second year the senior Employee shall move to the
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bottom of the list and the second senior Employee shall receive first choice, the
third senior Employee shall receive second choice and so on. Vacation preference
shall continue to rotate in this manner.

d. An Employee who does not advise their Department Head of their preferred vacation
period before March 31st of the vacation year shall forfeit their right of preference.
However, this shall not preclude Employees from exchanging vacation periods where
mutually agreed between themselves and the Company. Other changes shall be
granted at the Company'’s discretion.

12.04 Paid Holiday During Vacation

When a paid holiday occurs during an eligible Employee’s vacation period, the Employee shall
receive holiday pay for this day and shall not have this day deducted from vacation pay or

vacation leave.

12.05 Call Back from Vacation

If an Employee is called back to work from their vacation by the Company, the Employee shall
be entitled to receive the overtime rate for hours worked and missed vacation leave and pay

credited to his/her bank.

12.06 Vacation Pay on Termination

An Employee whose employment is terminated shall be paid any unused and accumulated
vacation pay to the date of termination. Any Employee whose employment is terminated shall
have any paid but unaccrued vacation pay recovered from their final pay.

12.07 Transfer Vacation to Sick Leave

In the event that an Employee is admitted to hospital or has non-elective surgery during
scheduled vacation, he shall have such vacation time and pay corresponding to the period of
hospitalization credited to his vacation bank for use at a later time mutually agreeable to the
Employee and the Company. The Company may at its discretion require the Employee to
supply an acceptable medical certificate to confirm the period of time that the Employee was
admitted to hospital or had non-elective surgery. :

12.08 Bereavement Leave During Vacation

Only where an Employee’s spouse, common-law spouse, brother, sister, parent, parent-in-law,
step-parent, child, grandchild, step-child or common-law spouse’s child dies or whose funeral
occurs during the Employee’s scheduled vacation shall the Employee be entitled to
Bereavement Leave under Clause 15.01 in lieu of scheduled vacation.

Scheduled vacation so replaced by Bereavement Leave shall be rescheduled to a time suitable
to both the Company and the Employee.

ARTICLE Xlll. GROUP BENEFITS

13.01 Insurance Benefits

a. Subject to the other provisions of the Article 13.01, the Company agrees to allow
regular full-time Employees of the Bargaining Unit to participate in the group benefit
plan now in place and applicable to other Employees of the Company.
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b. The Company and its insurers reserve the right, at any time and from time to time, to:
1) terminate coverage in whole or in part;
2) change insurers; and/or
3) change the nature and extent of the coverage, the deductibles for coverage
and/or the premiums applicable to coverage.
The Company will advise Employees and the Union of any such change or
termination. The preceding changes will affect a larger group and would not be
limited to only members of this Bargaining Unit.

c. Notwithstanding Article 13.01 (b), during the term of the Agreement, the Company
agrees to share with Employees, on the 45% Employee, 55% Employer basis, the
total cost of premiums for insurance benefits that may be in place including health,
dental, life, dependent life, accidental death and dismemberment and long-term
disability. The Employee’s share of the premium shall be put toward long-term
disability and the balance applied to the remaining benefits.

d. Itis understood and agreed that where an Employee disagrees with a decision made
by an insurer respecting a group benefit plan, including without limitation decision
respecting eligibility for coverage or the amount or duration of benefits, such decision
or disagreement shall not constitute a difference arising out of the interpretation,
application, administration or alleged violation of the Agreement and shall not form
the subject of a grievance.

13.02 Group RRSP

a. Under this agreement, the Company will match an Employee’s
contribution based upon the following table:

Year(s) of Continuous Employment Earnings %
1 to 4.99 year(s) up to 2%
5 to 14.99 year(s) up to 4%
15 or more year(s) up to 5%

The employee may choose to make additional voluntary contributions to the
Group RRSP however such voluntary contributions will not be matched by the
Employer.

For the purpose of calculating contributions under Clause 13.02 (a), gross
earnings shall exclude overtime.

b. The Company reserves the right at any time and from time to time, to
1) make changes to the Company offering and administering the Group RRSP;
2) make changes to any administrative processes and procedures related to
the Group RRSP excluding contribution and matching levels referenced in
Clause 13.02 (a). The Company will advise Employees and the Union of any
such change or termination. Any such change under this Article will affect the
entire group participating in the plan and would not be limited to only members
of this Bargaining Unit.
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ARTICLE XIV. SICK LEAVE

14.01

a.

14.02

Short-Term Disability

The Company agrees to allow regular full-time Employees of the Bargaining Unit to
participate in the short-term disability plan now in place and applicable to other
Employees of the Company.

The Company and its insurers reserve the right, at any time and from time to time, to
1) terminate coverage in whole or in part;

2) change insurers and/or

3) change the nature and extent of the coverage.

The Company will advise Employees and the Union of any such change or termination.
Any such change under this Article will affect the entire group participating in the
plan and would not be limited to only members of this Bargaining Unit.

The Company agrees to continue its current practice of paying the full premiums for
short-term disability.

It is understood and agreed that where an Employee disagrees with a decision made
by an insurer respecting a group benefit plan, including without limitation, a decision
respecting eligibility for coverage or the amount or duration of benefits, such decision
or disagreement shall not constitute a difference arising out of the interpretation,
application, administration or alleged violation of the Agreement and shall not form
the subject of a grievance.

Sick Leave

The Company agrees to maintain the current benefit level for sick leave. Under this
arrangement, Employees have a total of ten (10) sick leave days available for any calendar
year. Sick leave days do not accumulate from year-to-year, making ten (10) sick leave days
the maximum available in any calendar year.

14.03

a.

14.04

Reporting Sick

To qualify for sick leave benefits, an Employee shall report to their immediate
supervisor, or other persons previously designated by the Company, at least three
(3) hours prior to the start of the shift, or otherwise as soon as reasonably practicable,
that the Employee is sick, stating the expected duration of the iliness, if possible.

A medical certificate acceptable to the Employer is required for all absences of three
(38) days duration or greater. The Company reserves the right to request an
acceptable medical certificate for durations of absence of less than three (3) days.
The Company shall be responsible for the cost of obtaining a medical certificate
where the Company requires detailed functional information.

Medical Assessment

The Company may, for reason only, make a request in writing to an Employee that
they provide a medical certificate stating the Employee’s functional limitations in order
to make a determination regarding fitness for work.

The Company may request that the Employee visit a Medical Practitioner of the
Company'’s choice to ascertain the Employee’s functional limitations.
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c. If a conflict of opinion regarding functional limitations exists between the two Medical
Practitioners, the Company agrees to consult with the Union before exercising its right
to make a decision. The Union reserves the right to grieve.

14.05 Medical and Dental Appointments

Employees shall make every effort to schedule medical and dental appointments outside
working hours. Where this is not possible, appointments shall be made so as to minimize
absence from work and the Employee shall notify their supervisor of such appointments at least
twenty-four (24) hours in advance where possible. The Company may request proof of such
appointments provided the request is made prior to the appointment.

ARTICLE XV. LEAVE OF ABSENCE

15.01 Bereavement Leave

In the case of the death of the following family member of a Regular Employee, the
Company will provide bereavement leave with no loss of pay, inclusive of the day of
the funeral, as follows:

Family Member Number of
Consecutive
Working Days

Spouse of Common-Law Spouse 4

Grandchild or Step Grandchild 4

Child or Step Child or Son-In-law or Daughter-in-law 4

Parent, Step Parent 4

Parent-in-law 3

Brother, Sister, Sister-in-law, Brother-in-law, Step Sister, Step | 3

Brother

Grandparent 3

Relative living in same household 3

At the discretion of the Company and following a request by the Regular Employee to
the Operations Manager, additional days may be granted to cover extenuating
circumstances associated with the bereavement. In addition to the three (3) and four
(4) day periods above, additional time, up to one (1) day after the date of the funeral,
shall be granted if travelling is involved.

In the case of the death of the following family members of a Regular Employee, the
Company will provide bereavement leave with no loss of pay, inclusive of day of the
funeral, as follows:

Family Member Number of Consecutive Working
Days
Aunt, Uncle, Nephew, Niece 1

Spouses Aunt, Uncle, Nephew, Niece or |1
Grandparent
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15.02 Leave for Court Duty

Leave for duties related to the judicial system shall be granted as pef the applicable legislation.

15.03 Leave for Union Business

With reasonable notice, written requests by the Union that an Employee be granted a leave of
absence without pay but with maintenance and accumulation of seniority rights for purposes of
conducting Union business, may be granted by the Company for such periods of time as may
in the opinion of the Company be considered reasonable and permissible under Company
operations. Subject to operational exigencies, such leave shall not be unreasonably withheld.

15.04 Leave for Union Conventions

Elected Union officials appointed by the Union to attend any national or international convention
shall, upon written request by the Union, be granted the necessary time off, without pay and
without loss of rights or benefits established under this Agreement.

15.05 Business Manager’s Leave

a. With reasonable notice, written requests by the Union that an Employee be granted
a leave of absence without pay but with accumulation of seniority rights for the
purpose of acting as Business Manager or Assistant Business Manager for the Union
may be granted by the Company.

b. Generally, the maximum duration for this type of leave shall be four (4) years; not
withstanding that this duration may be extended by mutual Agreement of the
Company and the Union.

c. Upon returning to the Company, within or after the leave period, if the vacated position
has not been eliminated by the Employer, the Employee shall return to their former
position in their former area. The returning Employee can displace an Employee with
less seniority in their former position in their former area.

d. Upon returning to the Company, within or after the leave period, if no vacancy or
option to bump exists in the former position, the Employee shall be considered laid
off. Regardless of the Employee’s seniority, the Employee will be given the first right
of recall to that position for a period of six (6) months following the expiry of the leave
should that position become vacant during this period. The Employee will be eligible
for recall under the normal layoff provisions for any other vacancy that occurs during
the eligible recall period.

15.06 Leave for Other Purposes

An Employee desiring a leave of absence without pay and without accrual of seniority may be
granted leave in so far as regular operations of the Company will permit, providing reasonable
written notice is given to the Company. Such leave of absence shall not exceed what, in the
opinion of the Company, is a reasonable period of time. Approval of the leave and the
conditions of such leave when approved shall be at the sole discretion of the Company.

15.07 Family Emergency Leave

a. Two days of the Employee’s ten (10) sick leave days per calendar year may be used
for immediate family or household emergency purposes. For the purpose of this
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15.08

15.09

15.10

Article, family is defined as spouse or common-law partner, dependent children,
parents or any relative in the Employee’s household with whom the Employee
resides.

The Company reserves the right to request and require objective evidence of the
Employee’s reasons provided for accessing family and emergency leave. Failure to
provide information acceptable to the Company may result in the Employee’s request
for Family Emergency Leave being denied. Requests for information made under
this Article must be reasonable. The Company recognizes that in certain situations
evidence may not be available.

Pregnancy Leave

Pregnancy leave shall be granted in accordance with the Labour Standards Act for
the Province of Newfoundland and Labrador unless otherwise stipulated herein.

Requests for pregnancy leave must be in writing to the Operations Manager at least
fifteen (15) weeks prior to the date of commencement of leave. The request must
specify the dates of commencement and termination of the leave. Changes in the
requested dates for the leave may be made at any time prior to the commencement
of the leave provided that a minimum of two (2) weeks’' notice is provided,
notwithstanding that the date of commencement may change due to the birth of the
child occurring prior to the initially indicated date of commencement and that the
Employee may terminate the pregnancy leave prior to the initially indicated date of
termination with a minimum of two (2) weeks written notice.

The Employer reserves the right to request a medical certificate acceptable to the
Employer to determine that it is safe for the Employee to return to work. Such
requests will be made only when reasonable grounds exist.

Group Insurance Benefits shall be continued while on pregnancy leave provided that
the Employee will be required to pay her portion of the required premiums by
providing postdated cheques for the duration of the leave. Any vacation with pay,
which the Employee is entitled to take in the current vacation year, may be taken
immediately following the pregnancy leave.

. The period of pregnancy leave shall be considered as time worked for Service and

Bargaining Unit Seniority.

Parental Leave
Parental leave shall be granted in accordance with the Labour Standards Act for the
Province of Newfoundland and Labrador unless otherwise stipulated herein.

The period of parental leave shall be considered as time worked for the purpose of
calculating Service and Classification Seniority.

Group Insurance Benefits shall be continued while on parental leave provided that
the Employee will be required to pay their portion of the required premiums by
providing postdated cheques for the duration of the leave.

Adoption Leave

Adoption leave shall be granted in accordance with the Labour Standards Act for the
Province of Newfoundland and Labrador unless otherwise stipulated herein.
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b. Group Insurance Benefits shall be continued while on adoption leave provided that
the Employee will be required to pay their portion of the required premiums by
providing postdated cheques for the duration of the leave.

c. Any vacation with pay, which an Employee is entitled to take in the current vacation
year, may be taken immediately following the adoption leave.

15.11 Rights upon Return from Pfegnancy, Parental or Adoption
Leave

The rights of the Employee upon the ending of pregnancy, adoption or parental leave shall be
as per the Labour Standards Act for the Province of Newfoundland and Labrador.

ARTICLE XVI. SENIORITY
16.01 - Seniority

a. The Employee’s length of employment on a permanent basis with the Company shall
be known as Service Seniority and shall be as shown by the records of the Company.

b. The Employee’s length of employment on a permanent basis in a classification shall
be known as Classification Seniority and shall be as shown by the records of the
Company.

c. Employees on layoff status shall maintain but shall not accrue Classification and
Service Seniority except as noted below.

d. Service Seniority shall accrue during time on short-term sick leave, Worker's
Compensation benefits, long-term disability, vacation, pregnancy leave, parental
leave, adoption leave, education leave, approved leaves of absence for Union
business, the first ninety (90) days of a lay-off and approved leaves of absence with
pay.

e. Classification Seniority shall accrue during time on short term sick leave, worker's
compensation benefits, long term disability, vacation, pregnancy leave, parental
leave, adoption leave, education leave, approved leaves of absence for Union
business, the first ninety (90) days of a layoff and approved leaves of absence with
pay.

f. Service and Classification Seniority shall be maintained during time spent on other
leaves of absence without pay and layoff subject to Article 16.01 (d) and (e).

16.02 Selection of Employees for Layoff and Recall
a. Selection of Employees for layoff or recall shall be based upon seniority within the
affected classification.

b. The Company shall maintain a twelve (12) month recall roster and shall notify the
Employee of recall. The laid-off Employee is obligated to inform the Company of their
current mailing address and telephone number.

16.03 Loss of Seniority

Employees shall lose seniority rights and their employment terminated for any of the following
reasons:

a. voluntarily leaves the Company

b. discharged for just cause
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c. fails to return to work within ten (10) days of recall from layoff
d. is on layoff greater than twelve (12) months

e. is absent without approved leave or a reasonable explanation for a period of three (3)
consecutive working days

f. failure to report to work when required by the supervisor on three (3) separate and
distinct occasions within a twelve (12) month period without acceptable reason or
where not otherwise permitted by this Agreement or Legislation to refuse the work

16.04 Seniority Roster

The Company shall, not later than the thirty-first of May in each year, prepare and post on its
bulletin boards, a roster showing the Service and Classification Seniority of Employees as at
the thirty-first day of March of that year. The roster shall be open to protest until the thirtieth
day of June of that year and if an Employee considers that an error has been made, they may
protest by contacting the local IBEW 1620 office. The IBEW representative shall contact the
Company to confirm the correct seniority date. If required the seniority roster will be corrected
and a corrected roster shall be posted.

16.05 Temporary Assignment to Management

Employees, temporarily assigned to a managerial position, shall continue to accrue seniority
provided that:

a. The period of the temporary duties not exceed one (1) year and
b. The Employee is returned to the Bargaining Unit for a period of not less than one (1)
month before they are assigned further duties in a managerial position.
The Company shall continue to deduct and remit Union Dues, in the name of the Employee,
for the entire duration of the temporary assignment.

In the event that the Employee does not return from the temporary assignment as per a) and
b) above, they shall forfeit their Bargaining Unit seniority and shall forfeit all rights to return to
the Bargaining Unit other than as an external applicant for a job posting.

ARTICLE XVII. JOB POSTINGS
17.01 Job Posting

a. In the event that the Company determines that a vacancy is to be filled within the
Bargaining Unit, the Company shall post a notice of the position, which shall describe
the position, the qualifications required and the closing date for applications. Such
notice shall be of duration of not less than seven (7) calendar days.

b. Employees on leaves of absence shall be notified of the job posting by mail.

c. The name of the successful candidate shall be communicated to members of the
Bargaining Unit within seven (7) calendar days of the appointment of the successful
candidate.

d. Standard job descriptions shall be written for each classification. The Company may
revise the standard job description from time to time, as it deems necessary and shall
forward copies to the Union office. The revised job description shall then be used for
future job postings.

e. Applications for posted positions must be made in writing to the Operations Manager
or designate by 5 p.m. on the closing date for the position.
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17.02 Job Selection

a. Employees shall be selected for positions on the basis of qualifications, skills, ability
and work performance. In the event that the qualification, skills and abilities of the
applicants are equal, appointment shall be made on the basis of seniority.

b. An Employee who is assigned a position through the job posting procedure outlined
in this article shall be given up to a ninety (90) working day trial period in which to
demonstrate satisfactory performance of the duties of the position. Failing
satisfactory performance of the duties, he shall be returned to his former position
without loss of classification seniority. The trial period may be extended with the
mutual agreement of the Company and the Union.

17.03 Probation

a. Subject to extension pursuant to 17.03 (b), an Employee newly hired ‘into the
Bargaining Unit shall serve a probation period of 520 hours worked. During the first
260 hours worked in this probationary period, the probationary Employee shall have
no rights under this agreement other than access to the safety clothing allowance and
otherwise as expressly stated herein. At any time prior to the completion of such
period the Employer for reasons of unsuitability or incompetence, as determined by
the Employer in its sole discretion may terminate the employment of a probationary
Employee. Such dismissal shall not form the subject of a grievance, does not
constitute discipline and does not constitute a difference between the parties to or
persons bound by this Agreement or on whose behalf it was entered into.

b. Without limiting the interpretation or application of 17.03 (a), the Employer shall have
the right but not the obligation to propose the extension of an Employee’s probation
period for up to an additional 520 hours worked. If the Union agrees, in writing, to
such an extension, then for the purposes of 17.03 (a) the probation period for that
Employee shall be deemed not to be completed until the expiry of the time by which
the original probation period was extended. If the Employer or the Union do not agree
to such an extension, then the rights of the Employer under 17.03 (a) are preserved
and the Employee may be dismissed as contemplated therein.

17.04 Temporary Assignment

Where an Employee is temporarily assigned by the Company to a classification paying a lower
rate the Employee shall be paid at their regular rate. Where an Employee is temporarily
assigned by the Company in a classification paying a higher rate for a period of time in excess
of four (4) hours, the Employee will be paid at the higher rate for all time actually worked in that
classification.

17.05 Request for Reclassification

An Employee may, for personal reasons, request a transfer to a lower paying classification.
The Company, at its sole discretion, may approve such a request. The transfer, if approved,
would only occur at the time that the Company identifies a vacancy in the requested
classification. If such request is granted, the Employee shall be paid at the rate for the
requested classification.
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ARTICLE XVIIl. (18) RESPECTFUL WORKPLACE

a. Both the Company and the Union acknowledge the relevance of all aspects relating
to employment of the Human Rights Code for the Province of Newfoundland and
Labrador.

b. No Employee shall be discriminated against due to membership in the Union or
participation in lawful activity for the Union.

c. Both the Company and the Union recognize the right of Employees to work in an
environment free of harassment and are committed to creating and maintaining a
work environment where harassment does not exist. All individuals shall be treated
with dignity and afforded the right to work in an atmosphere free of intimidation and
abuse. The Company shall maintain an up-to-date policy on harassment in the
workplace, a copy of which shall be made available to the Union and all Employees.

ARTICLE XIX. (19) DISCIPLINE AND DISCIPLINARY
RECORDS

a. An Employee may be discharged or otherwise disciplined for just cause.

b. Where disciplinary action may be administered to an Employee by a supervisor, the
Employee may request that a Shop Steward by present. This includes the disciplinary
meeting itself as well as any pre-disciplinary investigative meeting that may be
required. The failure of the Union to provide a Steward in a timely manner shall not
hinder the Company’s right to investigate alleged misconduct. The Company shall
provide the Employee advance notice of the meetings. If discipline is to be
administered and a Shop Steward cannot be provided, a Union Representative from
local 1620 will be made available. Where disciplinary action is taken the Company
shall place a record of such action in the Employee’s personnel file and give a copy
to the Employee. A space shall be provided on the document for the Employee to
sign. The space shall clearly indicate that the Employee is signing only to indicate
receipt of the document. If the Employee so wishes, they may respond to the record
and such response will be attached to the record and placed in the Employee’s
personnel file.

c. Formal discipline contained on an Employee’s file, including records on file prior to
the first Collective Agreement signed following the certification order of April 18, 2005,
shall be removed from the file after a period of twenty-four (24) months from the date
of inclusion on the file, provided no further related discipline is issued in that period.
This Article shall apply only to formal forms of discipline and excludes all other
documents related to performance management.

d. The Company shall maintain only one personnel file for each Employee. Employees
shall have the right to view and obtain a copy of their personnel file by making
arrangements directly with their supervisor. Files shall only be reviewed in the
presence of a management representative from the Company. Where it is
demonstrated that the information contained in a file is incorrect, the appropriate
correction shall be made. The Company shall execute the request within ten (10)
calendar days.
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ARTICLE XX. GRIEVANCE PROCEDURE
20.01 Grievance Steps

The parties hereto have adopted the following procedures in keeping with their mutual desire
that differences shall be resolved as quickly as possible.

a. Step 1. An Employee shall, in the presence of his/her Shop Steward if requested,
verbally discuss a grievance with the Operations Manager within four (4) days after
circumstances giving rise to the grievance or within four (4) days of the Employee
becoming aware of these circumstances. The Operations Manager shall reply to
the Employee with two (2) days. Decisions rendered at this Step 1 are solely for the
purpose of resolving the grievance and shall not be considered to set a precedent or
binding upon any other grievance or dispute.

b. Step 2. Failing settlement at step one, the grievance shall be submitted to the
Operations Manager’s response at Step 1, or where no decision was rendered,
within four (4) days after the expiry of the time for doing so. The written grievance
shall specify the action or conduct giving rise to the grievance, the provision or
provisions of the Agreement alleged to have been violated and the remedy sought.
The Operations Manager shall render a written decision within four (4) days of
receipt of the grievance.

c. Step 3. Failing settlement at Step 2, the grievance shall be referred to a meeting of
the Operations Manager and a Union Official within five (5) days after receiving the
decision at Step 2, or where no decision was rendered, within five (5) days after the
expiry of the time for doing so. The meeting shall take place within ten (10) days after
receipt of the grievance at Step 3, or within such other time as may be mutually
agreed by the Union and the Company.

20.02 Policy Grievances

The Union shall file a policy grievance with the Operations Manager within five (5) days after
the circumstances giving rise to the grievance have occurred or after the Union became aware
of such circumstances. Such grievance shall be in writing and shall specify the action or
conduct giving rise to the grievance, the provision or provisions of the Agreement alleged to
have been violated and the remedy sought. Such grievance shall start at Step 2 of the
procedure set out in Clause 20.01.

20.03 Employer Grievances

The Employer shall file a grievance with the Union within five (5) days after the circumstances
giving rise to the grievance have occurred or after the Employer became aware of such
circumstances. Such grievance shall be in writing and shall specify the action or conduct giving
rise to the grievance, the provision or provisions of the Agreement alleged to have been violated
and the remedy sought. A meeting shall be held between the Operations Manager and the
representative of the Union with 10 days after the receipt of the grievance by the Union.

20.04 Referral to Arbitration

In the event that a grievance is not resolved pursuant to Clauses 20.01, 20.02, 20.03, the
grieving party shall, by written notice to the other party given within 10 days after the date of
the meeting, or where no meeting was held, within 10 days after the expiry of the time for
conducting such meeting, refer the matter to arbitration in accordance with Article 20.
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20.05 Mediation

The parties may agree at any point prior to Clause 20.04 to bring an unresolved matter to
Preventative Mediation through the Department of Advanced Education, Skills and Labour
for the Province of Newfoundland and Labrador in an effort to resolve the grievance. If the
parties do not agree to proceed to mediation, or if the matter is not resolved at mediation, the
matter may then still proceed as per Clause 20.04.

20.06 Arbitration

a. Upon receipt of notice of arbitration pursuant to Clause 20.04, the parties shall
endeavor to agree to the appointment of a sole arbitrator. Where the parties cannot
agree on such appointment, the grieving party shall, within ten (10) days after the
receipt of the notice of arbitration, apply to the Minister of Advanced Education,
Skills and Labour for the appointment of an arbitrator.

b. The arbitrator appointed pursuant to Clause 20.06 (a) shall make a decision on the
grievance that is final and binding upon the parties and upon the persons on whose
behalf this Agreement was made. The Arbitrator shall not have any power to alter,
change, add to or detract from this Agreement or to substitute any new provision for
any existing provision nor to give any decision inconsistent with the terms of this
Agreement.

c. Each of the parties shall pay an equal share of the fees and expenses of the arbitrator.

20.07 Definition of “Day” for the purpose of the Grievance
Procedure

a. In Calculating the time limits set out in this Article, the day during which the incident
giving rise to the grievance occurs, or the day during which the party becomes aware
of the incident giving rise to the grievance, shall be excluded.

b. In calculating the time limits set out in this Article, Saturdays, Sundays and Paid
holidays listed in this Agreement shall be excluded.

20.08 Nature of Time Limits

a. The time limits set out in this Article are mandatory. Unless extended pursuant to
Clause 20.08 (b), the failure to commence a grievance, advance a grievance to the
next step, advance a grievance to arbitration, or to seek the appointment of an
arbitrator by the Minister of Advanced Education, Skills and Labour, within the
time limits specified, shall constitute abandonment.

b. The parties may, by consent evidenced in writing, extend a time limit set out in this
Article on such terms as they may agree.

20.09 Grievance, Probationary Employees

Probationary Employees working with the first 260 hours of the probationary period shall not
have the right to grieve any matter including termination. Probationary Employees with more
than 260 hours worked within the probationary period shall have the right to grieve any matter
including termination for reasons other than unsuitability or incompetence.
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ARTICLE XXI. CHANGE BY CONSENT

The parties of this Agreement may by consent in writing at any time while the Agreement is in
force, to vary, cancel, or substitute other provisions for any provision in the Agreement other
than provisions relating to the term of this Agreement.

ARTICLE XXIl. DURATION OF AGREEMENT

This Agreement shall be effective for a period from the date of execution of the Collective
Agreement to April 17, 2022 and shall be automatically renewed from year to year unless notice
is given by either party of their desire to terminate or amend this Agreement, provided that such
notice is given during the period from sixty (60) to thirty (30) days prior to April 17, 2022, or the
annual renewal date thereafter.
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International Brotherhood of Electrical Workers, Local 1620
And
Colliers International

In Witness thereof the Parties have executed this Agreement on the 31t day of
October 2019, in the City of St. John’s Newfoundland. All benefits will be effective
from April 18th, 2019 which was the expiry date of the previous Collective Agreement.

Colliers International International Brotherhood of Electrical

W Don Murphy
eral Manager Business Manager/ Flnanmal

Secretary

L/ ,, Gom . Legotf

Ron Pope Ron Legall
Operations Manager Shop Steward
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SCHEDULE A — CLASSIFICATIONS IN BARGAINING UNIT

The Bargaining Unit shall consist of Employees of Colliers International employed at
commercial real estate holdings in the City of St. John's, Newfoundland and Labrador, save
and except for non-working supervisors and those above the rank of

non-working supervisor.

Classification titles for those Employees covered by the above description shall be defined as:
e Day Porter/Cleaner
¢ Maintenance Person
¢ Senior Maintenance Person
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SCHEDULE B - WAGES

Effective April 18, 2019

3% Wage Increase

Position Step 1 Step 2 Top of Scale Stand-by
Day Porter/Cleaner $14.76 $15.45 $16.14
Maintenance Person $15.79 $16.47 $17.17 $175/wk.
Senior Maintenance Person $20.29 $20.97 $21.84

The Employer at its sole discretion may consider reviewing and adjusting the wage
increases in year 2 and year 3 on the anniversary date of the agreement.

Each regular full-time Employee, within ten (10) business days of execution of the
agreement, shall receive a lump sum payment of $1000.00 less statutory deductions.
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Appendix A

Letter of Agreement
Between
Colliers International
(hereinafter referred to as “the Employer”)
and
IBEW Local 1620
(hereinafter referred to as “the Union”)
In the matter of the

Clothing

Signed this 31" day of October, 2019
at St. John’s, Newfoundland and Labrador

Whereas the parties have agreed to a new tentative collective agreement and,

Whereas, during collective bargaining, the Employer notified the Association of its
intent to change a past practice with respect to the issuance of clothing;

Therefore, the Parties agree to the following on a without prejudice basis:

1. Effective upon ratification of this collective agreement, the Employer shall
no longer issue new clothing to employees on an annual basis.

2. A new process shall be adopted wherein employees shall have worn or
damaged clothing replaced on an as needed basis upon the return of the
old article of clothing provided their Supervisor agrees that the article
requires replacement. _

3. All employees as of the date of ratification shall be issued with one )]
spring coat within thirty (30) working days of ratification.

4. All new hires shall be issued with an initial clothing allotment of five (5)
shirts, five (5) pairs of pants, one (1) set of rain gear, one (1) winter coat
and one (1) spring coat upon the successful completion of their
probationary period.

FOR THE EMPLQXER \KQHE UNIO

% maL GM
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